
Product Terms and Conditions 
 
These terms and conditions will apply to all sales of products made by Bergarmo 
Stone SA cc t/a Pavini Tiles (hereinafter referred to as “Pavini Tiles”) to our 
customers. 
 
Whilst every effort has been made to give sound advice, Pavini Tiles will take no 
responsibility for any loss, damage or injury sustained in following the 
aforementioned advice, neither can Pavini Tiles accept any liability in respect of 
products being used for any purpose other than those for which they were 
intended by the manufacturer. 
 
This document contains the standard terms and conditions that shall apply to, and 
form part of each and every agreement, whether written or oral, concluded 
between Pavini Tiles and the customer in respect of the sale and/or supply of any 
goods. 
 
In order to ensure that you attain the most effective use of the products and 
services that we offer, we would like to make you aware of the following: 
 
Paying the deposit indicates that the customer accepts these terms and conditions. 
 
Quotation/Ordering 
All quotations are for the supply of our products only. 
 
After selecting products from the range available, the customer will be provided 
with a full quotation.  
 
If such quotation is accepted by the customer, the resultant agreement shall be for 
the supply of the quantity of the goods specified in the quotation. 
 
All quotations will be valid for a period of 30 (thirty) days from the date of the 
quotation unless withdrawn sooner or otherwise stipulated and will expire on the 
conclusion of that period. 
 
The customer hereby acknowledges that the decision as to whether to accept any 
specific order from the customer, in respect of any specific products and/or 
services is in the sole, absolute and unfettered discretion of Pavini Tiles. 
 
A binding agreement for the sale of goods shall be deemed to have been entered 
into between Pavini Tiles and the customer upon receipt of acceptance in writing 
from the customer of any quotation and/or payment of the required deposit. 
 
Pavini Tiles shall be entitled to charge interest on all overdue amounts at prime 
rate of interest charged by Standard Bank, plus 5% per annum, alternatively the 
maximum interest rate applicable from time to time in terms of the National Credit 
Act 34 of 2005, if applicable. 

The customer agrees that in the event of any portion of the amount of any invoice 
being disputed, the customer shall nevertheless pay the undisputed amount of 
such indebtedness according to the agreed terms of payment. 
 
Ownership of any and all goods shall remain vested in Pavini Tiles until the 
purchase price of such goods has been paid in full. 
 
Terms of payment  
In order to confirm an order a deposit of 50% will be required from the customer 
as reflected in the quotation. Payment of this deposit indicates acceptance of the 
quotation and the terms and conditions.  
 
Once the deposit has been received, the order will be scheduled for manufacture 
and the balance of payment is required prior to delivery of the goods.   
In the case of payments made by internet, bank transfer or cheque, payment will 
only be considered to have been made when the amount thereof has been 
received as cleared funds in Pavini Tiles’ bank account.  
 
Written confirmation of the customer’s order and an expected delivery date will be 
communicated to the customer by email.  The customer’s order will be based upon 
Pavini Tiles product prices and delivery charges detailed on the quotation.     
  
Pricing 
The prices payable for the items Pavini Tiles offer for sale are available on our 
frequently updated price list and are exclusive of VAT unless otherwise stated. 
Prices do not include the costs of delivery, details of which are set out below. 
  
Delivery 
The customer must make all arrangements necessary to take delivery of products 
when Pavini Tiles deliver them in accordance with the stated delivery times. If the 
customer does not accept delivery of the products or Pavini Tiles are unable to 
deliver or are delayed in delivering products because of the customer’s actions or 
omissions, then Pavini Tiles may charge the customer and the customer will be 
liable to pay Pavini Tiles for all costs Pavini Tiles may incur. Once Pavini Tiles’ 
transport company has collected the goods from the Pavini Tiles warehouse, if the  
 

 
 
customer wishes to cancel the order, the customer would be liable for return 
transportation charges. 
 
Late Delivery : Pavini Tiles will not under any circumstances entertain any financial 
demands from the customer for late or incorrect delivery.  
 
Delivery charges are based on the total weight of the order and the distance 
between our factory and the customer’s site. Full details of delivery charges and 
timings can be made available by our office. 
 
Refunds and Returns 
The following information is intended as a guideline. Pavini Tiles will use their 
discretion with individual circumstances.  Please note the method of refund must 
be the same as the method of payment. 
  
Cancellations 
The customer has five (5) workings days after paying the deposit to cancel the 
order. 
 
The customer can cancel any order (excluding custom made or bespoke goods) and 
receive a refund (including standard delivery charges) by letting us know by email 
admin@pavini.co.za  or by phone (011 462 4233) within five (5) days of paying the 
deposit.  
 
A brief reason for the customer’s cancellation with an explanation will help us to 
improve the service Pavini Tiles offers to customers in the future.  
  
Damaged/Incorrect Goods Refunds and Returns 
All goods must be checked by the customer on receipt of goods - this is imperative. 
No responsibility for damaged product, shortages or incorrect products can be 
accepted after 48 hours / two working days (Monday - Friday) of receipt of goods. 
 
• Where the customer purchases goods from us that are defective, Pavini 

Tiles shall replace such goods or refund the price of such goods provided 
that (a) the customer gives us notice within 48 hours of the date of  
acceptance of the goods and (b) provided that damage to the goods has not 
been caused by the customer. Our entire liability to the customer shall be 
limited to the price the customer paid for the goods and Pavini Tiles shall 
not be responsible for any consequential or other financial loss that the 
customer may seek to claim for. All damaged goods will be replaced on 
standard delivery at a cost to Pavini Tiles. 

• Pavini Tiles products are guaranteed for 12 months from point of purchase 
(excluding individual supplier  guarantees, details of which would have 
arrived with the product). Compensation, refunds or returns will not be 
considered after this period. 

  
Checks Prior To Installation 
As a manufacturing company, Pavini Tiles will not be held responsible for 
installation processes and procedures. Conditions on sites vary enormously, as do 
installation contractors. For the best results we do, however, recommend that a 
professional installation company is utilized. 
 
Pavini Tiles strongly recommends that Pavini Tiles sealer is applied to our products, 
as this will reduce the potential for staining as this product is porous and spillage 
may result in unsightly marks. 
 
Pavini Tiles advises the customer to order tiles, borders, skirting and edging at the 
same time to avoid any unacceptable variation in colour, the natural products used 
have some variation but completely different batches could result in an 
unacceptably large variation. 
  
Please check the order carefully before installing. Shade variation is a design 
feature of most of our products. If for any reason the customer is not happy with 
the shade of the tiles, Pavini Tiles cannot accept the responsibility after the tiles 
have been installed. Installation means that the customer has accepted the 
product in their present state so no refunds or replacements will be offered. 
  
Maintenance /Cleaning 
Regular maintenance is required to keep overall appearance of the product in 
pristine condition. We recommend thoroughly wetting the area with lukewarm 
soapy water, then brushing off with a soft kitchen broom. We do not recommend 
high pressure washers, chemical cleaners, mortar lift or acid wash in any form. 
Pavini Tiles  takes no responsibility for any damage caused by their application. 
 
Efflorescence 
Pavini Tiles cannot be held responsible for this naturally occurring phenomenon, 
which can be characteristic in quality concrete products containing high cement 
content. In its early life concrete products may exhibit an apparent loss of colour 
and efflorescence may emit in the form of a chalky residue or stain on the face of 
the product. The effect generally disappears with the combination of the natural 
weathering process and the passage of time and is in no way detrimental to the 
performance of the material. 
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Description of Goods 
All images, descriptive matter, specifications and advertising on Pavini Tiles 
website are for the sole purpose of giving an approximate description of the goods. 
All specifications given to the customer are approximate and intended as a guide 
only.  The colour and finish selected must be based on physically viewing a sample 
which Pavini Tiles will have available at their showroom. 
 
Technical Help 
If the customer needs further assistance with any products, please contact us: 
 
Telephone number: 011 462 4233 
Email: admin@pavini.co.za 
  
Data Protection 
Pavini Tiles are committed to protecting the customer’s privacy and security. Pavini 
Tiles will use the customer’s personal information in order to inform the customer 
of offers, news and new catalogues and for profiling the customer’s purchasing 
preferences and other marketing purposes. Pavini Tiles may disclose the 
customer’s information to our service providers and agents for these purposes. 
Pavini Tiles may keep the customer’s information for a reasonable period to 
contact the customer about our services in the future. Pavini Tiles may share the 
customer’s information with other Companies in our group and organisations who 
are our business partners. Pavini Tiles may contact the customer by mail, 
telephone, SMS, fax or email to let the customer know about any goods, services 
or promotions which may be of interest to them. 
 
Limitation of Liability 
In no event shall Pavini Tiles be liable for any incidental or consequential damages 
including but not limited to loss of profits, loss of sales, expenses incurred in 
anticipation of Pavini Tiles’ performance or lost production, whether suffered by 
the customer or any third party. 

Pavini Tiles shall in any event have no liability of any nature whatsoever arising out 
of or in connection with any defect in any goods unless: - 
 
The customer, within 48 hours of delivery of the goods, has called upon Pavini Tiles 
in writing to rectify the defect, affording Pavini Tiles a period of not less than 30 
(thirty) days to do so; and 
 
No person not authorised by Pavini Tiles has modified, altered or attempted to 
repair the goods; 
 
The goods have only been used for the purpose for which they were designed or 
intended. 
 
The customer agrees that neither Pavini Tiles nor any of its employees or agents 
will be liable for any innocent or negligent misrepresentations made to the 
customer. 
 
Any and all warranties implied by law in respect of: - 
 
Latent defects; or 
The fitness of any goods for the customer's purpose; or 
 
Any loss or injury (including indirect or consequential loss) arising from or in 
connection with the supply of goods, including any loss or injury (whether direct, 
indirect or consequential) attributable to any negligent act or omission by Pavini 
Tiles or its servants or agents; are hereby excluded. 
 
The customer hereby indemnifies and holds Pavini Tiles harmless against any 
claims made against Pavini Tiles for any undertakings of whatsoever nature given 
by the customer whether in oral or writing to any third parties in respect of the 
supply of any goods. 
 
Force Majeure 
Neither party shall be responsible for or liable because of any delay in or failure, 
where such delay or failure is due to any event of force majeure.  Force majeure 
shall mean any act or event beyond the reasonable control of the affected party 
and not caused by the fault, negligence or lack of diligence of such party, including 
but not limited to acts of God, the elements, accidents, fire, explosion, flood, war, 
riots, rebellion, strikes, revolution, blockade, restriction or other act or failure to 
act on any government. The obligations, which are affected by force majeure, shall 
be deemed suspended so long as any such causes or contingencies prevent or 
delay its execution. 
 
General 
These terms and conditions constitute the entire agreement between Pavini Tiles 
and the customer in regard to any matter dealt with herein and no other 
agreements, representations or warranties between the parties, other than those 
specifically set out herein below, shall be binding on the parties. 
 
 
 

No addition to, or variation, consensual cancellation or novation of this agreement, 
including this clause, and no waiver of any right contained herein, or its 
termination, shall be of any force or effect whatsoever unless reduced to writing 
and signed by the parties hereto or their duly authorised representatives. 
 
No latitude, extension of time or other indulgence, which may be given or 
permitted by Pavini Tiles to the customer, shall operate as a waiver or novation  of, 
or otherwise affect, any of Pavini Tiles’ rights in terms of or arising from this 
agreement. 
 
Each undertaking by either or both of the parties contained in this agreement will 
be construed as an agreement and undertaking independent of any other provision 
of this agreement. The parties hereby expressly agree that it is not the intention of 
any party to violate any public policy, statutory or common law, and that if any 
sentence, paragraph, clause or combination of the same is in violation of the law of 
the Republic of South Africa, such sentence, paragraph, clause or combination of 
the same alone will be void in the jurisdiction where it is unlawful, and the 
remainder of such clause and this agreement will remain binding upon the parties 
hereto. The parties further acknowledge that it is their intention that the 
provisions of this agreement be binding only to the extent that they may be lawful 
under existing applicable law of the Republic of South Africa, and in the event that 
any provision hereof is determined to be overly broad or unenforceable, the 
parties hereto agree to the modification of such provisions to the minimum extent 
required to make them valid and enforceable. 
 
Pavini Tiles shall be entitled to cede all its rights and delegate its obligations arising 
out of this agreement. 
 
The customer shall not be entitled to cede any of its rights or delegate any of its 
obligations in terms of this agreement without obtaining Pavini Tiles’ prior written 
consent. 
 
No relaxation which Pavini Tiles may have permitted on any one occasion in regard 
to the carrying out of the customer's obligations shall prejudice or be regarded as a 
waiver of Pavini Tiles’ rights to enforce its obligations on any subsequent occasion.  

This agreement shall be governed and construed in strict accordance with the laws 
of the Republic of South Africa and all disputes, actions and other matters which 
may rise in connection with the relationships established by this agreement, or 
otherwise as a result of this agreement, shall be determined in accordance with 
such laws. 

Pavini Tiles shall be entitled, but not obliged, to institute any proceedings against 
the customer arising out of any agreement between the customer and itself for the 
full balance outstanding, including current purchases, in any Magistrate's Court 
having jurisdiction over the customer, notwithstanding that the claim or the value 
of the matter in dispute may exceed the jurisdiction of the Magistrate's Court. 
Further, the customer agrees to be liable for all legal costs including costs on the 
scale as between an attorney and his own client and collection charges and tracing 
costs. 

A certificate signed by any member of Pavini Tiles showing the amount due and 
owing by the customer to Pavini Tiles at any given time shall be prima facie 
evidence of the amount due by the customer and such certificate shall be sufficient 
for purposes of judgment or provisional sentence or other legal proceedings. 
 
Authority 
The customer warrants to Pavini Tiles that its representative has full power, 
authority and legal right to conclude this agreement for and on behalf of the 
customer and that the conclusion of this agreement in the terms set out herein has 
been duly authorized by all necessary actions. 
 
Domicilium Citandi Et Executandi 
The customer nominates its business address set out on the document attached 
hereto as its domicilium  citandi et executandi for service upon it of all notices and 
processes whether in connection with any claim or any sum due to Pavini Tiles or 
otherwise.




